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Explanation of Symbols

X - To signify reference to other published tariffs

I - To signify a rate or rate range increase

R - To signify a rate of rate range reduction

C - To signify a change regulation

T - To signify a change in text but no change in rate or regulation

N - To signify a new rate or regulation

D - To signify a discounted rate or regulation

Z - To signify a correction

M - To signify text, which has been moved but not changed
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1. Application of Intrastate Tariff

This tariff contains the rules, regulations and rates for intrastate long distance services offered to
Telephone Service, Inc. (Company) customers.

All telephone companies are subject to the commission’s rules for minimum telephone service standards
(MTSS) found in Chapter 4901:1-5 of the Administrative Code. Telephone company tariffs should
inform customers that they have certain rights and responsibilities under the MTSS and that these
safeguards can be found in the appendix to rule 4901:1-5-03 of the Administrative Code. This rule
4901:1-6-06 (B) (e) can be found in the Commission’s approved retail rules in case number 06-1345-TP-
ORD. These rights and responsibilities include complaint handling, ordering or changing service, service
repair, payment of bills, and disconnection and reconnection of service.

2. Deposits

To safe guard its interest, before a service is furnished, Company may require a Customer to make a
deposit to be held as a guarantee for the payment of charges. A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on presentation.

The Company shall apply reasonable and nondiscriminatory creditworthiness standards for customers to
establish service consistent with Chapter 4901:1-17 of the Administrative Code. The Company may relay
on pertinent information obtained from credit reporting bureaus in determining whether creditworthiness
need be established.

The Company will require deposits for residential customers (in addition to the requirements in Chapter
4901:1-17 of the Administrative Code) and small business customers and will use the method following
for calculating deposits. The deposit requirement will be uniformly applied to all residential and small
business customers who are assessed a deposit.

Cash deposits are not to exceed two hundred and thirty percent of the estimated average monthly bill for
the individual customer’s regulated services for the ensuing twelve months, as found in Chapter 4901:1-5-
05 of the Administrative Code.

The deposits will not be held for more than 180 days. Interest on intrastate deposits held for 180 days or
longer will be handled in accordance with Rule 4901:1-17-05 of the Ohio Administrative Code.

The Company will comply with the Commission’s Minimum Telephone Service Standards set forth in
Chapter 4901:1-17 of the Administrative Code.
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